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Frequency Asked Questions

1)

2)

3)

4)
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Does sports center open on public holiday?

We open whole year except Chinese New Year’s Eve, first and second day of the
Chinese New Year. Our opening time is from 0600AM to 2200PM. Special days
including the second last day of the Chinese New Year, third and fourth day of the
Chinese New Year will have slight changes to the opening hour. Please visit our

facebook for the updates.

How can | reserve basketball, badminton, table tennis court and billiards room?

We provide two-day advance reservations. You can reserve today, tomorrow and
the day after tomorrow’s venue at our customer service counter, App or 17Fit
website. We will cancel your booking if you did not settle the payment 20 minutes

before the booking appointment at our customer service counter.

Please notify us at least three hours prior to your booking appointment if you
cannot make it. If you have not inform us for the cancellation of the reservation,
we will record it and count it as a missed appointment. If you have two times
missed appointments within one month, you will be banned from using the App

for registration of venue and course at the following month.

Do you accept credit card?
We accept cash, credit cards and Apple Pay for the payment of entrance fee, venue

fee and courses.

What is the difference between a Child Ticket and Student Ticket?
Children under 120cm are eligible to consume a Child Ticket. Children and young
people are required to consume a student ticket when presenting the original copy

of a valid student card.

What facilities do the fitness center provide?

Our gym room provides varieties of machines from cardiovascular to resistance.
Cardiovascular machines include treadmill, step machine, roving machine, exercise
bike, stair mill and so on. Resistance machines include weights, lat pull down

machine, leg extension machine and chest press machine and so on.

Do you provide Inbody testing? How much for using the Inbody testing machines?

We have Inbody 270 machine. Customers can take Inbody testing by paying 200



7)

8)

9)

dollars at the customer service counter on the first floor and visit the fitness center

on fourth floor for testing.

Are TRX extension room and spinning room open for public use?

Our TRX extension room and spinning room open for corresponding courses only.
Students who have registered the corresponding courses could use the facilities
during lessons. Please feel free to view our newsletter if you are interested in our

courses.

Is there any outfit requirement for entering the fitness center?

Customers are required to wear clean and tidy sportswear and sports shoes when
entering the fitness center. No skirts, dress, jeans, slippers, sandals, black shoes,
clogs and high heel shoes are allowed. Please do not bring bags larger than A4 size

into the fitness center. Please store in the coin locker.

To maintain a hygiene and clean environment, users are required to bring along
their own towel to enter the fitness center. Please help to dry the sweat on the

equipment or machines after use.

Do you have any washroom and changing room?
Washrooms and changing rooms are situated within the swimming pool, on
second and fourth floor. Customers are free to use the washrooms and changing

rooms after exercise.

10) Are there any trial lessons?

Trial lessons will only be available for new courses. Students can enjoy discount on

registration of the 2-month courses on the day of the trail lesson.

11) How to make a climbing course appointment?

Customers are advised to make a climbing course appointment at least five days
before the preferred date. Please contact us at 05-2165788 and our staff will help
arranging the date and time with the coach. Please settle the payment at least 24

hours before the arranged date and time to secure the booking.

Customers can also send an inbox message to us in facebook with contact number

and our staff will contact you shortly.

12) What is the age requirement for attending the toddler swimming course?



Children age 4 or older are eligible for attending the toddler swimming course.

13) What should | do if | want to apply a refund for the course fee?

All refund procedure could only be processed at the customer service counter at

our first floor.

The refund policy are as follows:

1) 90% of the course fee you paid will be refunded if you cancel it before the first
lesson

2) 50% of the course fee you paid will be refunded if you cancel it at least one day
before the third lesson of the 2-month course OR second lesson of the 1-month
course

3) No refund will be offered if you cancel it on the date of the third lesson of the

2-month course OR second lesson of the 1-month course.

Please bring along the credit card you used for the original payment for the refund
procedure. No refund could be done if you forget to bring your credit card. Please
be reminded to bring along you company chops if you have applied a uniform
invoice for the course payment. No refund could be done if you forget to bring the

company chops and the uniform invoice.

Please bring along a valid doctor certification or company letter if you wish to apply
for a course refund due to pregnancy, illness, work transfer or any force majeure
causes. Refund amount will be calculated according to the letter dated on the
certification or letter and the lessons you had attended. If you cannot provide a
proof of the above or do not apply for the refund before the end of the course, no

refund will be entertained.



